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July 16, 2009  
 
M. Hughes Waren, Jr., RHU 
President 
North Carolina Association of Health Underwriters 
Eben Concepts, Inc. 
321 North Front Street 
Wilmington, NC   28401 
 
Dear Hughes, 
 
I am writing to express my sincere thanks to the North Carolina Association of Health 
Underwriters and its member brokers and agents across the state for your assistance in enrolling 
North Carolina citizens into Inclusive Health, the NC Health Insurance Risk Pool.  Almost 40% 
of our enrollments thus far have been done with the assistance of an agent or broker.  Without 
your assistance, many of our more than 1600 enrollees would not have heard about or signed up 
for this insurance of last resort for those who due to their pre-existing conditions are unable to 
find affordable commercial coverage. 
 
The difference that agents are making for the risk pool and its members has been no more 
evident than in the enrollment events we have been holding across the state.  Dozens of your 
agents have volunteered to answer attendees questions and to assist them in processing the 
paperwork and application which can be daunting for our applicants.  The success of these events 
has done much to raise public awareness of our state subsidized coverage and its availability to 
over 200,000 North Carolina citizens. 
 
We look forward to continuing our collaboration in serving those who need health insurance the 
most across our state. 
 
Sincerely, 
 
 
 
Michael Keough 
Executive Director   
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